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URGENT: Medical Device Recall Notification
December 21, 2023

Re: Medical Device Safety Recall Notice - ABC Chairs

Please be advised that we have become aware that the Rehabilitation Centre for
Children ABC Chair presents a tipping hazard if the footrest is used as a step. We are
aware of one occasion where a child using the ABC Chair sustained a minor scrape and
the potential for future risk of injury exists. As the Rehabilitation Centre for Children is
committed to the utmost safety of our products, we are taking the step of recalling all
affected ABC Chairs to eliminate this risk. Please review the figures below to further
understand if your product is at risk.
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NO RISK NO RISK HIGH RISK
Standard Setup with anti-tippers Footrest omitted Footrest included without
anti-tippers

If your ABC Chair has a footrest without anti-tippers, we recommend that you
discontinue use immediately and contact us.

If you have an ABC chair in your possession, regardless of footrest set-up, we are

requesting that you contact us upon receipt of this letter to update our records
and advise of next steps.

If the ABC Chair is no longer in use, we are still requesting that you contact us so that
we can arrange to pick up the ABC Chair. Any cost incurred in this process will be
assumed by the Rehabilitation Centre for Children.

Please contact at (204) 258-6661, or toll-free 1-866-314-0501 or by email at
abcrecall@rccinc.ca
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